[Topsiiok paccMOTPEHUS K00 1 aneuIsIuni

Kanoba m amemnsamust TPUMEHSIOTCS K pasHbIM mpoueccaMm jaesrenbHoctd OC wu
COOTBETCTBEHHO IOJUIEKAT PACCMOTPEHUIO TOJBKO B cpepe TeX MPOLECCOB, K KOTOPHIM OHU
IPUMEHHUMBI.

Tpeboanms, ycranosinennslie 1m.1.7.13 'OCT UCO /MOK 17065-2012 HeoOXoaumble 1Jis
ucnonHenus: opranom mno ceptuduxanuu OC OO0 «MHTEPCTAH/IAPT» u HampaBieHbl Ha
coOrofieHHe CIeIyIOUINX yCIOBHI:

- [Tpu momyueHUM kano0bl MK aNleJUIAINHN CIeIyeT MOATBEPIUTh, UMEET JI OHA OTHOIIICHUE
K JIEATEJIBHOCTH OpraHa Mo cepTU]UKAIMK, 32 KOTOPYIO OH HECET OTBETCTBEHHOCTb, U, €CIU
UMEET, IPUHSATH €€ K PACCMOTPEHHUIO.

- Opran no cepTuduKay J0JKEeH MOATBEPAUTDH MOJydeHne opUInaIbHON KamoObl UITN
aTeIIIS U Y.

- Opran no cepTuUKAIMU HECET OTBETCTBEHHOCTh 3a cOOp M MPOBEPKY BCei Tpedyemoi
uH(popMaIuu (HACKOJIBKO BO3MOXKHO), YTOOBI MPUHSATH TPABOMEPHOE PEIICHHE.

Pemenne 00 yIOBIETBOpPEHHUH >KaloObl WIM aNEJUISIUUU JOJDKHO MPUHHUMAThCS,
AHATM3UPOBATECS W YTBEPXKAATHCA JIMIIAMHU, He YYACTBYWIIUMH B JIEATEIHHOCTH IO
cepTuduKamm, KOTopas UMEET OTHOLLIEHUE K HEH.

YroObl oOecrmieuynTh OTCYTCTBHE KOH(UIMKTa MHTEPECOB, TEpCOHAN  (BKJIIOYast
YIpaBIE€HYECKHI), KOTOPBII OKa3bIBal KOHCAJITUHTOBBIE YCIYTH 3aKa3uuKy UIU paboTall ¢ HUM,
HE MOJKET MCIOJIb30BaThCS OPTAaHOM 10 CePTH(HUKAIIUY AJIs aHATN3a WIH YTBEPKICHUS TOPSIKa
YAOBJIETBOPEHUS KAJIOObl WM ameUIsilUUd B TEUYEHHWE ABYX JIeT C MOMEHTa IpeKpalleHus
KOHCJIITUHTOBOM JICSITEIbHOCTH UJIN HailMa.

OC HeoO0XxoauMo O(UIMATBLHO W3BEUIATh JIMIIO, TOJAIOIICE XKajao0y WIIM aneuIsaIuio, O
pe3ynbTare U OKOHYaHHUHU MPOIIecca €€ PACCMOTPEHUS JTHOOBIM IOCTYITHBIM CIIOCOOOM (TIOYTOBAS
NepernncKa, HMEKTPOHHAs epenucKa 1 Jip.).

Opran no cepTudUKaAIMK TOJDKEH MPUHUMATH JIF0ObIe HEOOXOIUMBIE MEPBI, CBSI3aHHBIE C
JAIbHENUIITUM YIOBJIETBOPEHUEM 5KalI00bI UITU ameIUIsIIH.

B cootBercTBuu ¢ m.1-1 gactu 1 crateu 13 @3 Ne 412 «O06 akkpeauTanuu B HAIIHOHATHHON
cucreMe akkpeauTanum» (¢ m3MeHeHusiMu Ha 21.11.2022 N 453-D3) oprassl 110 cepTHUKALINH,
AKKPETUTOBAHHBIE B YCTAHOBJICHHOM MOPSIKE B HAITMOHATLHOU CUCTEME aKKPETUTAIIH 00s3aHbI
paccmaTtpuBarh KanoObl W oOpallleHus, OTHOCSIIMECS K HX JeATeNIbHOCTH 10 OIICHKE
COOTBETCTBUSI (B TOM YHCJE IOCTYNHBIINE B HAIMOHAIBHBIA OpraH MO AaKKPEAWTAUUd U
HAIpPaBJIEHHBIE UM JUJISl PACCMOTPEHHs] aKKPEIUTOBAaHHOMY JIMILy), U JaBaThb OTBETHl Ha HUX B
teuenue 10 (mecsaTn) pabounx JHEH cO THS UX MOCTYIICHUS

[Tposimok paccMOTpeHUs Kajoo.

3asBUTENB/ IepKaTeNnb cepTudukata (MpeACTaBUTEIh OOBEKTa OICHKH COOTBETCTBUS)
MOJKET TOJIaTh jKajao0y B OpraH Mo cepTU(HUKAIUN MPU HEYTOBICTBOPEHHOCTH JIEATEIHHOCTHIO
oprasa o cepTuuKaluu B CICIYIOMINX CIIydasx:

- HE 03HAKOMMUJIU C TIPaBUIIAMU TI0 MPOBEICHUIO pabOT MO CepTUPUKALNN UITH CO CXEMOM
cepTuduKaImu;

- HEe 03HAKOMWIH C TPEOOBAHUSIMH, MTPEIBSIBISIEMBIMU K 3asBUTEIISIM;

- HE O3HAKOMWJIM C MpaBaMH U OOSI3aHHOCTAMHU 3asBUTENEH, B TOM 4YHCIE crioco0aMu
CCBUJIKY Ha TOJTYYEHHBIN cepTu(UKar;

- HE 03HAKOMUJIM C MPOIEAYPON pacCCMOTPEHUS K00 M areIIsIIniA;

- HE JIOBETH JI0 CBe/IeHUsI 00 M3MEHEHUSX B MPOIIeIypax cepTUPUKALINN;

- HE IIPEJIOCTaBUIIN PELIEHNE OpraHa 1o ceprudukanmy;

- HApyIIWIM NPUHIHUI OECHPUCTPACTHOCTH U COOJIOACHUS KOH(UICHINAIBHOCTU
nHpopmanuu;

- U IpyToe.
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XKanoba nomaércs B Opran no cepTuduKaluy B MUCbMEHHOM BHJIE JIIOOBIM JIOCTYITHBIM
CrocoO0M (JIMYHO, 10 IMOYTE WIIH 0 AJIEKTPOHHOH IMOYTE) Ha UMs TeHepalibHOTO nupekTopa OO0
«MHTEPCTAHAPT B Teuenue cpoka, He npeBblmaroniero 30 kajieHIapHbIX JHEW ¢ MOMEHTa
HACTYIIJICHUS COOBITHS.

Kanoba peructpupyercs B kypHaje JKypHan perucTpamui >kajod W aneyvisaiuid u
nepenaercs Pykosogurento OC.

B Teuenme 3-x (Tpex) mHEW MOcCie perucTpanuu xkajnoOsl PykoBomuTens opraHa o
cepruduKanmy paccMaTpuBaeT kanoly, ONpeaeNseT, OTHOCUTCS JIM OHA K JesTensHocTr Oprana
1o cepTu(UKaIUU U, €CIIA ATO TaK, paccMaTpuBaeT xkanooy. [1pu Heo6xoaumocTn PykoBoauTens
OC MOXeT 3ampoCUTh OT IMOJAATENs JKaJ00bl TOTIOTHUTENBHBIC TOKYMEHTHI, HEOOXOAUMBIE IS
pEILIeHUs CIIOPHBIX BOIIPOCOB.

PykoBoautens OC MOKeT MpUBIEYb K PACCMOTPEHHUIO U MPUHATHIO PEIICHHUS TI0 )Kaiooe
CHEIHMANIMCTOB MO cepTU(UKAINY, HE TPUHUMABIINX Y4acTUsl B IPOBEACHUH PadOT MO TaHHOMY
00BEKTY CepTH(PHUKAIIHH.

[Tocne paccMOTpeHHMs HOKYMEHTOB, aHajiu3a >XajaoObl, pykoBoauTenb OC mpuHUMAaET
pelIeHne 1o kano0e ¥ coo0IIaeT MOAATEN0 K00kl O MPUHITOM PEIICHUH B MHICBMEHHOM BUJIC
0 MOYTE WJIM AJIEKTPOHHON MOUTe.

PykoBomurenr OC wuMeeT mpaBO OTKJIOHUTH JKAI00y, KOTOpass HE OTHOCHTCA K
HENOCPEICTBEHHOH AeSITebHOCTH OpraHa o ceprudukanuu. OTkas opopmisercs B MMCbMEHHOM
BUJIE, C O0BSICHEHUEM MMPUINHBI OTKA3a.

Pemenue, npuHsATOE MO pe3ynbTaTaM PacCMOTPEHHMsI kajioObl, HAMPaBISAETCs MOIATEINIO
XKasoObl 1O MmouTe W/uiu no Qaxcy (Ha >MEeKTPOHHBIN aapec) He mo3aHee 10 pabouux nHel c
MOMEHTA TOJTy4eHHS Kamo0bI (4.1 cT.13 @3 Ne 412).

Jliis oGecniedeHus OTCyTCTBHSI KOH(MIMKTA HHTEpecOB pykoBoauTenb OC He MpHUBIIEKAET K
aHAIM3Y U MEPOIPHUATHSAM IO YIOBJIETBOPEHHUIO >KAlIOOBI MMEpPCOHAN, KOTOPBI OKa3bIBall
KOHCAQJITUHTOBBIE YCIYTH 3asBUTEN0 WM paboTal ¢ HUM, B TEYCHHE JABYX JieT C MOMEHTA
MPEeKpaLIEeHUS] KOHCATITUHTOBOM IeATEIHbHOCTH WU TpuéMa Ha paboTy.

[Tocne ynosnerBopenus xkanoosl B OC MpOBOASTCS KOPPEKTUPYIOLIUE NCUCTBUS C TENBIO
yCTpaHEHUs MPUYUH BO3HUKHOBEHUS MPETEH3HHM CO CTOPOHBI 3asBUTENS. Pe3ylnbTaTUBHOCTH
OPEIINPUHITHIX KOPPEKTUPYIONNX H TPEAYNPESKIAIONINX IeHCTBUH MpOBEpseTcs B XOJe
BHyTpeHHero ayauta CMK.

PykoBomutenr OC wiM ero 3aMecTUTENh U MEHEKEp MO KAuyeCTBY MPOBOJSAT aHAIIN3
MPUYHH BO3HUKHOBEHUS Kano0 (MPETeH3Ui) C IENIbI0 ONpPEIeTIeHUs HEOOXOAMMOCTH BHECEHUS
VM3MEHEHUH B MPOLEAYPBI JCUCTBYIOIIEH CUCTEMBI MEHEI)KMEHTA.

Opran no ceptuduKaIuy HeCET OTBETCTBEHHOCTH 3a COOp M MMPOBEPKY BCEH HEOOXOIUMOI
uHGOpMAIIUU AJI IPUHATUS PEIICHUS TI0 kKanooe.

Pemenne PykoBomutenss OC mo pe3yibraraM pacCMOTPEHHUS KAJIOOBbI  SBIISICTCS
OKOHYATEIIbHBIM.

[Topsimok paccMOTpEHUS aneIsIUN

3asBuTeNb/IepxKaTenab ceprudukata (MpeacTaBUTEIh OOBEKTa OLIEHKH COOTBETCTBHS)
MOYKET IMOJIaTh ATEJUISAIMIO B OPTaH Mo cepTU(UKAIUY TPH HECOTJIACHH C TIPUHSATHIM OPTaHOM TI0
cepTuduKany perieHreM B CICIYIOIINX CIIyqasX:

- OTKa3 B MPOBEJICHUN CEPTHPHUKAIINN;

- OTKa3 B BbIJaue cepTu(uKara COOTBETCTBUS;

- MPUOCTAaHOBKA WJIM OTMEHA IEHCTBHUS CepTU(UKATAa COOTBETCTBHS IO pe3yjbTaTaM
WHCIIEKIIMOHHOTO KOHTPOJIS (TUTAHOBOTO HJIM BHEIUTAHOBOTO).

Anemwsinusa noma€Tcss B MHUCbMEHHOM BHAE Ha uMsA ['eHepanbHOoro mmpekropa OO0
«MHTEPCTAHJAPT» mo0biM JOCTYMHBIM CIIOCOOOM (JIMYHO, IO MOYTE WIIA IO AJIEKTPOHHON
MOYTEe) B TEYCHUE CPOKa, HE MpeBbImatonero 30 KaJleHIapHbIX THEH MOoCie MPUHATOTO OPraHOM
10 CepTU(UKAIINU PELICHHUS.



K anmennauum MoryT ObITh MIPHUIIOKEHBI 0OOCHOBBIBAIOIINE €€ IOKYMEHTHI WIIH UX KOIHU.

[ToctynuBias anemsius, perucTpupyercs B xxypHaie JKypHall perucrpaiuu xamod u
aneusIui U B TeYEHHE 3-X JHEH MEHEIKep MO KadyeCTBY yBEJOMIISIET MOJATENs amnelUIsLuA
MUCHBMOM, TIO JJICKTPOHHOW TMOYTE WM JAPYTUM JOCTYIHBIM CIIOCOOOM O €€ mpuéme u
perucTpanyu.

OnHOBpEMEHHO c perucrpanuei, reHepaJIbHBIM JUPEKTOPOM 000
«MHTEPCTAHAPT» naznauaercs [Ipencenarenb KOMUCCUU MO aNEIIISALHSM.

s pacemotpenust nogannoi anemsinuu [penacenarens Komuccun popmupyer cocras
Komuccun mu3 He3aBHUCHMBIX, B 4YacTH paccMaTpUBAaEMBIX BOIPOCOB, KBaTU(UIIMPOBAHHBIX
skcrnieptoB u/umu cotpyaaukoB OO0 «MHTEPCTAHIIAPTy, nmyteM moamucaHus ¢ KaXIbIM
yieHoM CorjaleHnii Ha yJacTHe.

B cpok, ne npespimaromuii 10 pabounx nHei ¢ momeHTa mosyueHusi, Komuccus mo
aneJIIUsAM pacCMaTPUBACT aNeIUIIUIO aeT OPUIMAIbHbBIM OTBET mojarento anemiauuud. Ha
3aceaHue aNeIUISIIUOHHON KOMUCCUU MOXKET OBITh MPUTIIANIEH TOJATENb aNeUISIIMA W €ro
nosepeHHoe Juio. Ilo pesympraTam paccMOTpeHHsS aneuisinuu  oGOpMIISIETCST MPOTOKOI
3ace/IaHusl aneUI I MOHHON KOMUCCHH U TPUHUMaeTcs Penienne, KoTopoe MoK ChIBAETCs BCEMU
uieHamu Komuccun.

Komus Pemienns HampaBisieTCsl MONATENIO aMeJISIUK JIFOOBIM JOCTYIHBIM CIIOCOO0M
(JIMYHO, 110 MOYTE WJIM Ha AJIEKTPOHHBIN aJipec), B TeUeHHEe 3X JHEH mocie NpoBeAeHHs 3aceJaHus
areJUIIMOHHON KOMUCCHM.

JlesTenbHOCTh OpraHa mo ceprudukanvu B OTHOUICHHM JEHCTBUI C anmeuisuusMyd He
JOJI’KHA HOCUTh KAKOTO-JIN0O0 TUCKPUMUHAIIMOHHOTO XapaKTepa Mo OTHOMICHHUIO K MPEAbSIBUTEIIO
aneJusILIY.

OTBETCTBEHHOCTh 32 OPTraHU3AlHI0 PACCMOTPEHHUS aneisiuuu u padbory Komwmccuu mo
anemsinusaM HeceT ['enepanbhbiil aupexkrop OO0 « MHTEPCTAHIAPT»-

ATnemiaoHHas KOMUCCHUSI OTBEYAET 32 O0BEKTUBHOCTHh U 00OCHOBAaHHOCTH MPUHSTHIX €10
pelIeHni U pekoMeHAanui. Perenue anemissuoOHHON KOMUCCUU SIBJISIETCS OKOHYATEIIbHBIM.

[Tpu monokuTENBHOM petieHuH (YI0BICTBOPEHUH atleuisaun) pykoBoautens OC uiu ero
3aMECTHUTENIb U MEHEKEP MO KAaYECTBY B COOTBETCTBUHU C PELICHUEM aNeJUIIIUOHHON KOMUCCHA
pa3pabaTbiBaeT HEOOXOIUMBIE KOPPEKTUpYIOIIME JHO0 Mpeaynpexaalone AeHCTBUS 10
YCTPAHEHUIO IPUYMH, CO3/IaBIIUX MPEANOCHUIKI JJIs arleJUIsuM.

OpraHn o ceprudukau HeCET OTBETCTBEHHOCTH 3a COOp M MPOBEPKY Bcel HEOOXOAMMON
uH(pOpMaLUU JJI IPUHATUS PELLIEHUS TI0 aleJIISIUH.



®dopma anennsauum (kanoobl)

1 CBenenus o mpeabsIBUTEIE anleUISIIUU (3kamo0bl):

['enepanpHOMY DUpEKTOPY
000 «MHTEPCTAHIAPT»
N.A. BunkoBy

Opranuzanus

Anpec

[TouToBBIN MHIEKC, TOPOL

Crpana

Howmep tenedona

DJIEKTpOHHAs MOYTa

KTo neficTByeT OT UMEHH NMPEBIBUTENS anle/UIIIHU (3kamo0bl) (€CIu TPUMEHNUMO)

KonTakTHOE 71110 (€CIu OTIMYHO OT MPEIbIIYIIEro MyHKTa)

2 OOBeKT aneutsanun (KaaoObl)
- nesreabHocTh OC
- IeATENBHOCTH JIepiKaTeseil cepTu(UKaTOB

3 CyTb anemnsinuu (5KaoOb)
Jlata BO3SHUKHOBEHUS

Onucanue npeTeH3un

4 JlaTa, moAmuUCH
Jara IToamuce

5 Tlpunoxxenue
[Iepedyens npunaraeMbIx JOKYMEHTOB




	порядок рассмотрения жалоб и апелляций всатвить там где обязательная
	Порядок рассмотрения жалоб и апелляций
	Жалоба и апелляция применяются к разным процессам деятельности ОС и соответственно подлежат рассмотрению только в сфере тех процессов, к которым они применимы.
	Требования, установленные п.п.7.13 ГОСТ ИСО /МЭК 17065-2012 необходимые для исполнения органом по сертификации ОС ООО «ИНТЕРСТАНДАРТ» и направлены на соблюдение следующих условий:

	Проядок рассмотрения жалоб.
	Порядок рассмотрения апелляций

	форма жалобы, там где обязаловка
	Форма апелляции (жалобы)


